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Introduction

Animals are an important part of tourism and contribute to the cultural and natural heritage of destinations. At
Club Med, we are aware of this richnessand listen to ourc u s t o mwishestaget closer to nature.

However, we also know that tourism can be detrimental to the welfare of the animals involved, and that it is
not always easy for consumers and professionals to distinguish between good and bad activities . In parallel,
knowledge on animal welfare is developing, thanks to the commitment of various stakeholders, which enables
to progressively identify the practices that must be encouraged and the onesthat can no longer be tolerated .

Therefore, at Club Med, we have been committed for several years, alongside with specialists, to align our
practices with our values. Following an overview of the products we offer to our GMs, we identified three
priority groups of animals, elephants, cetaceans and working animals, because of their importance within our
offer, but also owing to the existing threats to these species

We are moving forward with this approach in partnership with our suppliers and experts, convinced that the
solution does not lie in removing all animals in tourism, but in selecting and supporting suppliers in the
deployment of good practices.

AgnesWEIL, Director of Sustainability
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Emergence of animal welfare concerns in tourism
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Travel associations ignore wildlife cruelty in tourism -
World Animal Protection
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Animal welfare: What travel agents aren’t
telling you
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Suffering unseen: The dark truth
behind wildlife tourism

Captive wild animal encounters are hugely popular, thanks partly.te social media.
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Marine Mammals Traded and
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Elephant tourism is 'fuelling cruelty’

Hy Clare Marshal
ARG Ensironmeant Comesnoniant

h HOME = NEWS

Travel News

_1 tltgﬂ].l

Destinations | Hotels  Offers | Holiday types | City Beach | Towrs | Cruig

& - Travel - News

2 INDEPENDENT @ suescrise RecisTER  LOGIN =

THOMAS COOK TO STOP SELLING TICKETS TO
SEAWORLD OVER ANIMAL WELFARE
CONCERNS

Is Bali the world's worst destination
for animal cruelty?
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https://www.nationalgeographic.com/magazine/2019/06/global-wildlife-tourism-social-media-causes-animal-suffering/
https://www.traveldailymedia.com/world-animal-protection-research/
https://www.which.co.uk/news/2018/05/animal-welfare-what-travel-agents-arent-telling-you/
https://www.telegraph.co.uk/travel/news/is-bali-the-worlds-worst-destination-for-animal-cruelty/
https://jingtravel.com/thomas-cook-facing-backlash-over-animal-welfare-in-hainan/
https://www.bbc.com/news/science-environment-40501667
https://www.travelpulse.com/news/features/marine-mammals-traded-and-exploited-for-tourist-entertainment.html
https://www.independent.co.uk/travel/news-and-advice/thomas-cook-seaworld-tickets-killer-whale-orca-florida-loro-paque-tenerife-a8468916.html
http://www.travelweekly.co.uk/articles/315755/updated-shockingly-high-number-of-travel-associations-lagging-in-animal-welfare-guidelines

Tourism industry evolution

A Commitments from major tourism actors:

ELEPHANTS CETACEANS

{ ]
'U TUI No elephant shows and ]
rides sold since 2016

WHOLIDAVS )

KUONI

No new attractions featuring captive
whales and dolphins signed since
2017

A Legislation on captive cetaceans evolving quickly:

WORKING ANIMALS

Al | suppliers mus
Global Welfare Guidance for
Animals in Tourism
All animal excursions suppliers are
progressively being audited

Kuoni partners must adhere to a code of conduct, they must comply wit h animal welfare standards
(CITES & ABTA Animal Welfare Minimum Requirements)

E.g., Cetacean captivity is banned in Canada, California, India, Croatia, Chile, Costa Rica, among other _countries
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https://www.dolphinproject.com/where-are-dolphins-protected/
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Elephants in tourism

MAIN ACTIVITIES WITH ELEPHANTS ISSUES OF ELEPHANT TOURISM

Issues of captivity:

Elephants are very intelligent and social animals who
allocate most of their time to foraging and moving

Elephant rides

Elephants shows (circuses)

Feeding and bathing elephants Issues of activities involving contact with elephants:
Elephants are dangerous animals (category 1, like lions)

- _ . Activities with human contact require training to make the
Viewing elephants in an enclosure elephant accept human presence, which very often involve
physi cal and psychol ogi cal Vi
spirit

Viewing elephants in the wild (safari)

Additional issues of elephant shows:
Elephants shows force elephants to adopt unnatural postures
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Elephants in tourism NMain welfare risks

Elephants kept in captivity for shows and ride are separated from their mother and Elephants are often chained with
trained violently through a practice called « phajaan ». The elephants are isolated, very short chains day and night
starved and beaten for daysto break their wild spirit

For activities with contact and shows, elephants are controlled with a E]ephants are forced to perform unnatural
tricks for shows, under the bullhook threat

« bullhook ». Right picture : elephant with injuries from bullhook
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